N Proofpoint Quick Reference

Introduction to Proofpoint

We are excited to introduce Proofpoint as our new email security solution, replacing Barracuda. This guide will
help you understand how to manage encrypted messages sent to you from senders at 32BJ Benefit Funds.

e As arecipientyou will receive an email notification from Proofpoint when a message containing sensitive
content is sent to you (see image on the left below). When you tap on the “Click here” link on the email
notification, you will be prompted to login into the Proofpoint portal to access the encrypted message.
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e Thefirsttime you access the portal, you’ll be asked to provide your name and email address, as well as a
request to create a password.
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o Recipients will then be brought to the Proofpoint Inbox which displays encrypted emails sent to you.

o Alist of emails received is available on the left-hand pane. Recipients can respond to mail using the Reply,
Reply All, and Forward buttons (highlighted in red below).
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Inbox E: Monday Enc Test #2 [encrypt]
poctesterl@wemeasuretwice.com Jan27,01:26 PM |~ From: POC Testerl
RE: Monday Enc Test#2 [encrypt] goc aarnold@32bjfunds.com, alex.g64.arnold@gmail.com
poctesterl@wemeasuretwice.com Jan 27,01:07 PM Se-nt; 1/27/2025 1:26:20 PM
Monday Enc Test #2 [encrypt] Second reply to initial message
poctesterl@wemeasuretwice.com Jan 27,12:15PM This is a reply to the reply sent from 32BJ

RE: Monday Enc Test #1 [encrypt] From: Alex Arnold via Wemeasuretwice <no-reply@wemeasuretwice.com>

poctesterl@wemeasuretwice.com Jan 27, 11:43 AM Sent: Monday, January 27, 2025 1:19 PM
To: POC Testerl <poctesterl@wemeasuretwice.com>; alex.g64.arnold@gmail.com
RE: Monday Enc Test #1 [encrypt] Subject: RE: Monday Enc Test #2 [encrypt]
poctesterl@wemeasuretwice.com Jan 27, 10:41 AM
First Reply to initial POCtest1 message. From 328J Proofpoint Portal
Monday Enc Test #1 [encrypt]
i i j Jan 24, 11:14 AM
ssimonian@32bjfunds.com an Erom: POC Testert
RE: THIRD test from POC Sent: Mon, 27 Jan 2025 18:07:26 +0000
- - To: alex.g64.arnold@gmail.com, aarnold@32bjfunds.com
nowshad.hussain@gmail.com Jan 24, 11:08 AM Cc:
RE: THIRD test from POC Subject: Monday Enc Test #2 [encrypt]
poctesterl@wemeasuretwice.com Jan 24, 11:06 AM
THIRD test from POC
nhussain@32bjfunds.com Jan 24, 10:49 AM Stepi

RE: SECOND send test from poc
nsingh@32bjfunds.com Jan 24, 10:46 AM

initial message

Resetting your password

e If you’ve forgotten your password, tap on the “Click here” link included in the secure message email
notification to access the login page.

e Then, tap the “Forgot Password” link which will send an automated email to your mailbox. Follow the
instructions in the email to reset or change your password.

e Use the newly created password the next time you attempt to login to the Proofpoint User Portal.
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